IMPORTANT PHONE NUMBERS
FOR CWA RETIREES

Verizon Benefits Center (VBC) --- 1-855-489-2367 
Beneficiary Support Team at the VBC --- 1-877-499-9390 (Option #2)
Verizon Pension Dept --- 1-877-499-9390 (Option #1)
Social Security --- 1-800-772-1213
Medicare --- 1-800-633-4227 (1-800-MEDICARE)
United HealthCare (UHC) --- 1-877-211-6548
Anthem Blue Cross/Blue Shield --- 1-866-832-1229
CVS Caremark --- 1-833-870-0272
SilverScript --- 1-833-870-0273
Davis Vision --- 1-877-999-7006
MetLife Dental PDP --- 1-800-988-8331
MetLife Dental OOAP --- 1-800-556-3490
Aetna Dental DMO --- 1-877-238-6200
Prudential Life Insurance --- 1-888-989-4778
Prudential/RGA Pension Transfer (pre-2023 Retirees) --- 1-800-621-1089
Telephone Concession Service --- 1-800-898-3886
FIOS Concession Service --- 1-866-818-0328

Retiree Health Care Benefit Coordinator:                                                           Tom Ballek --- 1-866-248-4449
